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The purpose of this amendment to Solicitation N00024-00-R-6000 is to make the changes set 
forth below: 
 
1. The entire solicitation document (exclusive of attachments) is deleted and replaced with 
the attached conformed version.  All changes have been incorporated, and marked for 
convenience. All changes made prior to this amendment have been accepted, and form the 
baseline document.  The following is a summary of changes: 
 

 
Page 

 
¶ 

 
Description of Change 

1  Updated total page count 
Throughout Updated program years to account for period of performance change to 1 October 

2000 
3 Part One Corrected language regarding sale/exchange to be consistent with 6.23 of Part 

Two 
28/82  Changed Amendment 0011 to Amendment 0012 

37 Item 0016 Deleted references to basic seat services 
39 Item 0023 Clarified language regarding docking stations and added printer cartridges 
39 Item 0025 Added references to basic seat services and SLAs 
41 Item 0031 Corrected reference from “See Note C” to “See Note B” 
41 Item 0031 Added language regarding travel costs during shore rotations 
41 Item 0032 Deleted reference to user training 

45/65 1.2.2 and 
6.24 

Moved and clarified language regarding enterprise license agreements from 1.2.2 
to 6.24 

50 5.6 Clarified that the Government does not intend to provide fit-up to facilities 
51 Price 

Instructions 
Clarified price proposal instructions 

52 5.9 Clarified that Contractor shall assume responsibility for existing infrastructure upon 
placement of order 

56 6.9.1 Corrected small business requirement from at contract award to six months 
following contract award 

67/78  Changed “supplement” to “supplant” 
79 Revised 

Proposals 
Changed revised proposal due date to 30 May 2000.  Final proposal revision is not 
extended 

79 Revised 
Proposals 

Provided for video-taping of revised oral proposals 

80 Revised 
Proposals 

Clarified what is expected for revised proposals 

86 b. Price 
Evaluation 

Clarified evaluation of Items 0023/0123 

  
2. Attachment 1 (Statement of Objectives) is deleted and replaced with the attached 
conformed version.  All changes have been incorporated, and marked for convenience. All 
changes made prior to this amendment have been accepted, and form the baseline document.  
The following is a summary of changes: 
 

 
Page 

 
¶ 

 
Description of Change 

14 3.1.20 Corrected definition of External Networks 
18 3.4.6 Clarified the requirement for description of architecture interface points  
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3. Attachment 2 (Service Level Agreements) is deleted, and replaced with the attached 
conformed version.  All changes have been incorporated, and marked for convenience; the 
baseline for this document was Amendment 0009. The following is a summary of changes: 
 

 
Page 

 
¶ 

 
Description of Change 

1 Intro Updated version number 
- Various Clarified meaning of external customers to include “external and non-NMCI” in all 

SLAs containing an Interoperability Performance Category (SLAs 2, 3, 4, 6, 7, 10, 
11, 12, 13, 14, 18, 19, 20A, 21, 22, 22A, 24, 25, 26A, 27, 34, 35 

12 SLA 3 Added interoperability requirement between E-mail and DMS 
29 SLA 10 Added new performance category for Problem Resolution and renumbered 

subsequent performance categories 
43 SLA 17 Added new performance category for User Training that requires for general end 

user 8 hours of training per year, and renumbered subsequent performance 
categories 

45 SLA 18 Removed > symbols from Availability metric 
47 SLA 19 Removed > symbols from Availability metric 
48 SLA 20 Deleted performance category for MTBF because it is not appropriate to the 

device in question 
50 SLA 24 Deleted words “end-to-end” in Availability performance category description 
88 SLA 32 Corrected title of performance category 4 to Network Loading 
101 SLA 36B Added to integration and testing that it would be conducted “initially and through 

the life of the contract” 
103 SLA 36C Deleted previous Refreshment Convenience performance category and replaced 

with a “standard” customer satisfaction metric. 
 
4. Attachment 6 (NMCI Security Functions Concept of Operations (CONOPS)) is deleted, 
and replaced with the attached conformed version.  All changes have been incorporated, and 
marked for convenience. All changes made prior to this amendment have been accepted, and 
form the baseline document.  The following is a summary of changes: 
 

 
Page 

 
¶ 

 
Description of Change 

14 4.2 Clarified Disaster Recovery Planning report requirements 
 
5. Due diligence is hereby extended through 31 May 2000; however no other milestones 
have slipped as a result of this extension.  
 
All other terms and conditions of Solicitation N00024-00-R-6000 remain unchanged, and in full 
force and effect. 


